IBM Case Study
On demand operating environment

National Australia Group UK increases
business flexibility with IBM Tivoli
identity management solution.

Overview
■ Challenge
A U.K. banking group needed to
accelerate its ability to respond to
regulatory requirements and market
opportunities, while ensuring the
security and privacy of customer
and financial data
■ Why IBM?
IBM delivered a standards-based
solution that could ensure the
consistent application of security
policies and facilitate a smooth
interaction with partners, suppliers,
customers and bank employees

National Bank Group UK delivers retail banking, corporate banking and wealth management services to
2.1 million customers in the U.K. through two regional banks — Clydesdale Bank and Yorkshire Bank.

■ Solution
A centralized identity management
model that rigorously protects
financial and customer information
and reduces the time and cost of
security management
■ Key Benefits

In the world of international banking,
it pays to be flexible. The National
Australia Group UK (NAG UK), a
division of the National Australia
Bank Group (www.nabgroup.com),
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“Our goal is to be a
leading international
financial services
company that is trusted
by its clients and
renowned for getting it
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control access to financial
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Engineering Room, European Business
Systems, National Australia Group UK
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To meet its goals, NAG UK needed

“With IBM Tivoli software, we can simplify and
streamline identity management processes while
creating a robust SOA that vastly improves our
efficiency and helps us easily adjust to evolving
business needs.”
– Stephen Swann

a foundation that would integrate,
automate and synchronize security
processes across the group’s various
lines of business and centralize
security controls for all Web-based
banking services. These important
steps were part of the organization’s
effort to build a service-oriented
architecture (SOA) to help it rapidly

respond in an on demand world.
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IBM Lotus® Domino®
IBM Lotus Notes®
IBM Tivoli® Access Manager
for e-business
IBM Tivoli Identity Manager
IBM Tivoli Directory Integrator
IBM Tivoli Directory Server
IBM WebSphere® Application Server
IBM WebSphere MQ
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“IBM Tivoli identity
management software
provides us with the
flexibility to automate
workflow based on
our unique business
processes. Using this
powerful, policy-driven
approach helps us
improve service delivery
while reducing costs.”
– Stephen Swann

Next, the NAG UK IT staff will leverage
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IBM Tivoli Identity Manager, IBM Tivoli
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Reducing costs and minimizing risks
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Additionally, Swann emphasizes that
the creation of a centralized identity

For more information
Please contact your IBM sales representative or IBM Business Partner.
Visit us at:
ibm.com/tivoli
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